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Context
To  provide  financial  support  to  all  landholding  farmers’  families  in  the 
country having cultivable land, the Central Government has implemented a 
Central Sector Scheme, namely, “Pradhan Mantri Kisan Samman Nidhi (PM-
KISAN).”

Under this scheme financial benefit of Rs. 6,000/- per year is transferred into 
the bank accounts of farmers’ families across the country, subject to certain 
exclusion criteria relating to higher income status, through the Direct Benefit 
Transfer (DBT) mode. The amount is transferred in three equal instalments of 
Rs  2,000/-  every  four  months,  viz.  April-July,  August-November,  and 
December-March each financial year.

Problem Statement: 

The  operational  guidelines  of  the  PM-KISAN  scheme  state  that  "Efforts 
should be undertaken by State/UT Governments to ensure checking 
for around 5% of the beneficiary for the eligibility during the year." 
It indicates that the States/UTs are required to physically check the random 
sample group of beneficiaries of the scheme each year. It is to ensure that 
the scheme does not include any fraud beneficiaries.

The physical verification process started in the scheme in the financial year 
2020-21. In the first process, 5% random beneficiaries who received benefits 
in the given financial year are considered. For the physical verification in the 
financial year 2021-22, 10% random beneficiaries were considered.

The number of beneficiaries in the PM-KISAN scheme has grown by more 
than 21.4% Y-o-Y since the first instalment, which is a significant growth. 
With this much growth, the States/UTs have to ensure that no fraudulent 
activities  are  going  on  in  the  scheme.  Therefore,  there  is  a  need  to 
streamline the scope of physical verification.

Note: This SoP is for conducting physical verification for FY 2022-23 and FY 
2023-24 by the States/UTs

Process:

For  FY  2022-23  and  FY  2023-24,  the  physical  verification  shall  be 
conducted by Village Nodal Officers (VNOs) through the PM-KISAN mobile 
application under the PM-KISAN scheme.
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The following are the specifics of  the process that can be followed for 
conducting the beneficiaries' 5% annual physical verification:

a) List of beneficiaries under physical verification for specific villages to 
be made available for the VNOs in their mobile app login window. 

b) VNOs to be able to do face auth based eKYC of the beneficiaries 
under physical verification.  Further,  VNOs can continue and mark 
the beneficiary eligible/ineligible/dead. 

c) A  report  for  monitoring  the  progress  of  the  respective 
States-UTs/Districts/Sub-Districts/Blocks  shall  be generated on the 
portal. 

Proposal:

i. It  is  proposed that the physical  verification for  the financial  year 
2022-23  shall  be  carried  out  for  5%  of  randomly  selected 
beneficiaries who received the benefit in FY 2022-23. And for the 
financial year 2023-24 shall also be carried out for 5% of randomly 
select  beneficiaries  who received the benefit  in  FY  2023-24.  The 
beneficiary selected for the 5% physical should be the subset of the 
beneficiaries  for  whom  the  transaction  was  a  success.  The  5% 
random sample is only applicable for rural villages. And each village 
should be appropriately represented in the physical verification. For 
example, it would be preferred if 5% beneficiaries can be selected 
from all the villages except for a few exceptions where the number 
of beneficiaries may be very less (< 10).

ii. It is to be ensured that the randomly selected beneficiaries opened 
for the physical verification do not fall under any exclusion criteria 
which includes income tax payee, pensioner, etc. as of date and the 
State/UT have not marked them ineligible or death case. Further, 
only such beneficiaries should be randomly selected for the physical 
verification  who  have  not  been  opened  for  physical  verification 
earlier. 

iii. It is to be ensured that the physical verification list opened for FY 
2022-23 and FY 2023-24 are mutual exclusive. For example: If 8.11 
Cr  unique  beneficiaries  received  the  benefits  in  FY  2022-23, 
therefore  around  40.55  lakh  beneficiaries  shall  be  opened  for 
physical  verification  as  per  the  criteria  mentioned  above.  And 
similarly,  8.90 Cr unique beneficiaries received the benefits in FY 
2023-24, therefore around 44.5 lakh beneficiaries shall be opened 
for physical verification as per the criteria mentioned above. There 
should  be  no  overlap  between  40.55  lakh  and  44.5  lakh 
beneficiaries opened for verification in FY 2022-23 and FY 2023-24 
respectively. 

iv. The States/UTs should be given a deadline to finish the activity as it 
is  observed that the States/UTs still  haven't  finished the physical 
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verification  for  the  financial  year  2020-21  and  2021-22.  The 
deadline is 31st July 2024

Process Flow:
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Process for Physical Verification:

1. Initiation  
‣ Start: Village Nodal Officer (VNO) clicks on the beneficiary's name 

in  the  PM-KISAN  mobile  application  to  start  the  verification 
process.  The  list  of  beneficiaries  who  are  opened  in  physical 
verification shall be made available to the VNOs in their login in 
the PM-KISAN mobile application.

2. Verification Process  
‣ The VNO shall be given three options to choose from. The list of 

options are as under:
i. Beneficiary is alive and eligible.
ii. Beneficiary is alive but ineligible.
iii. Beneficiary is dead.

‣ If the VNO chooses “Beneficiary is alive and eligible”, then they 
have to further choose from the below options:

i. Beneficiary is available at the location.
ii. Beneficiary is unavailable at the location.

‣ If  the  VNO chooses  “Beneficiary  is  available  at  the  location”, 
then, VNO proceeds with eKYC of the beneficiary and no further 
approval is required after completion of eKYC.

‣ If the VNO chooses “Beneficiary is unavailable at the location”, 
then,  a  SMS is  triggered  to  the  beneficiary  to  complete  eKYC 
through  biometric  (available  at  CSCs/SSKs)/face  auth.  The 
beneficiary's record to be opened for self eKYC through biometric 
or face auth only after VNO chooses this option. If the beneficiary 
completes  their  eKYC,  then  their  physical  verification  process 
shall be completed, and no further approval is required.

‣ If the VNO chooses “Beneficiary is alive but ineligible.”, then, 
they have to choose from the below mentioned appropriate 
reasons for marking the beneficiary ineligible:

Reasons for Marking Ineligible:

i. Employee/Present Constitutional Position Holder
ii. Employee of a Central/State/Local Bodies/PSU
iii. Other Family Member Receiving the benefits
iv. Landless Farmer
v. Institutional Land Holder
vi. Land ownership does not stand in their name as on 

01.02.2019
vii. Land owner after 01.02.2019
viii. Other than Agriculture
ix. NRI
x. Superannuated/Retired Pensioner
xi. Registered Professional
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Specific Case:

If VNO chooses "Other Family Member Receiving the benefits", the 
VNO must enter the Aadhaar of the member already availing the 
benefits and the relationship of that beneficiary with the beneficiary 
opened in physical verification (Spouse, Minor Daughter, Minor Son, 
etc.). 

After  marking  ineligible,  the VNO has  to  complete  the  face auth 
based eKYC of the beneficiary to complete the physical verification 
process.  In  such  cases  the  payment  shall  be  stopped  after  the 
marking.  Furthermore,  such  cases  shall  go  for  approval  to  the 
District  (DNO),  to  the  State/UT  (SNO)  for  final  approval.  All  the 
approvals have to be completed within 30 days. Additionally, if the 
record  is  rejected  at  any  level  (State/UT  or  District),  then  that 
beneficiary shall be considered at eligible and shall be processed as 
per the ineligibility revocation SoP.

‣ If the VNO chooses “Beneficiary is dead.”, then the VNO has to enter 
the  Aadhaar  of  the  dead  beneficiary  opened  in  the  physical 
verification.  In  such  cases  payment  shall  be  stopped  after  the 
marking.  Furthermore,  such  cases  shall  go  for  approval  to  the 
District  (DNO),  to  the  State/UT  (SNO)  for  final  approval.  All  the 
approvals have to be completed within 30 days. Additionally, if the 
record  is  rejected  at  any  level  (State/UT  or  District),  then  the 
beneficiary shall be reopened for physical verification and sent back 
to the VNO. 
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PM Kisan Physical Verification



1. VNO User Creation Process



Complete User Manual For VNO User

1. (डीएनओ / उप-िजला / Þलॉक) के पास पीएम ͩकसान मोबाइल एिÜलकेशन के ͧलए Ēाम èतरȣय नोडल 
अͬधकारȣ यूजर बना सकɅ गे।
िजसके ͧलए वेबसाइट पर जावे (https://fw.pmkisan.gov.in) .

2. अपने यूजर से लोͬगन के बाद नीचे Ĥदͧश[त èĐȧन Ǒदखाई देगी



1

2

3. ऊपर Ǒदखाई गई èĐȧन मɅ “User Management ” पर िÈलक करने के बाद, “Create VNO User” पर िÈलककरɅ.



4. Ǒदखाए गए ͪवकãपɉ मɅ आवæयक जानकारȣ भरने के बाद Submit For Adhaar Authentication वाले हर रंग से 
Ĥदͧश[त हो रहे बटन पर िÈलक करे .



5. Submit For Adhaar Authentication वाले हर रंग से Ĥदͧश[त हो रहे बटन पर िÈलक करने के बाद,नीचे Ǒदए गए 
ͪवकãप “Role " मɅ "VNO यूजर" रोल चनुɅ .



6.रोल पर िÈलक करने के बाद VNO  यूजर ͪवडंो खलेुगी िजसमɅ Ĥदͧश[त ͪवडंो मɅ Ǒदए गए सभी ͪवकãप भरने हɉगे,
गांव का ͪवकãप चनुना होगा। उपयोगकता[ ɮवारा 10 गांवɉ का चयन ͩकया जा सकता है



7. दज[ ͩकए गए उपयोगकता[ नामऔरआधार काड[ मɅ अंͩ कत अĒेंजी नाम स×यापन के Demo 
Authentication  के ͧलए “Adhaar authentication ” बटन पर िÈलककरɅ।

8. सफल Demo Authentication  के बाद ǐरकॉड[ सबͧमट करने के ͧलए सबͧमट बटन उपलÞध होगा

सबͧमट बटन पर िÈलककरने के बाद दज[ ͩकए गए मोबाइल नंबर पर नीचे Ǒदए गए संदेश के साथ एक स×यापन9.सबͧमट” बटन पर िÈलककरने के बाद दज[ ͩकए गए मोबाइल नंबर पर नीचे Ǒदए गए संदेश के साथ एक स×यापन
कोड एसएमएस से भेजा जाएगा। उदाहरण - “लॉͬगन एिÈटवेशन कोड है: 0000 इसका उपयोग पीएम ͩकसान

मोबाइल ऐप मɅ लॉͬगन करने के ͧलए करɅ”

10. एसएमएस से कोड ĤाÜ त न होने पर पीएमͩकसान पोट[ल पर उपलÞ ध ǐरपोट[ (Activation code of VNO 
Users) से एिÈटवेशन कोड िजला/तहसील लॉͬगन के माÚ यम से ĤाÜ त कर VNO यूजर को उपलÞ ध कराया 
जा सकता है।



10. Report Section  मɅ कुछ मह×वपणू[ ǐरपोटɏ भी दȣ गई हɇ जो पीले रंग मɅ Ĥदͧश[त हɇ



11. VNO  यूजर  को एप मɅ लॉͬगन करने के ͧलए एक एिÈटवेशन कोड कȧ आवæ यकता होगी। जो कोड नीचे 
दȣ गई èĐȧÛस  मɅ Ǔनà नानसुार Ĥदͧश[त होगा

1

2

3



2.Change/Assign Village to VNO



िजला/तहसील यूजर लॉͬगन करने के बाद यूजर मैनेजमɅट ऑÜशन मɅ अपडटे VNO यूजर पर िÈलककरना
होगा । 



ͪवलेज नोडलआͩफसर ͫडटेãस के पेज पर जायɅगे िजसमे VNO नाम Ĥदͧश[त हɉगे



िजसमɅ Edit ͪवकãप Ĥदͧश[त होगा, इस ͪवकãप पर िÈलककरने पर हमɅ गांव असाइन ͪवडंो ͧमलेगी िजसमɅ उपयोगकता[
को असाइन ͩकए गए गांवɉ कȧ सूची Ǒदखाई देगी, िजसका चयन करके गांव असाइन ͩकया जा सकता है।



ͪवकãप पर िÈलक करने पर ǓनǑद[çट गांवɉ कȧ सूची Ǒदखाई देगी, िजसे ͬचğ मɅ Ǒदखाए अनुसार चयन मɅ जोड़ा या हटाया
जा सकता है



3. User Manual 
for VNO User 
Login at PM 
Kisan Mobile 
Login at PM 
Kisan Mobile 
Application 



VNO User Login Window -

लॉͬगन करने के बाद ͪवलेजऑͩफसरऑÜशन सेलेÈट करे एवं आधार नंबर ,एिÈटवेशन Key एंटर करे एव ंलॉͬगन करे 



VNO User Login Window -

Select Pending 
Physical 
VerificationVerification

VNO  डशैबोड[ पर िÈलककर के पɅͫडगं ͩफिजकल वेǐरͩफकेशन पर िÈलककरे



VNO User Login Window -

दशा[ये गए फोटो अनुसार ͪवलेज, ईयर और फाम[र चनेु एवं Ǒदए गएऑÜशन को सेलेÈट करे और सबͧमट करे



Ĥदͧश[त ͪवडंो कȧ जानकारȣ का 
अवलोकन कर èटाट[ EKYC पर
िÈलक करे



VNO User Login Window -

पहलȣ èĐȧन मɅ Ǒदखाई दे रहे ऑÜशन पर िÈलक करे (Scan face)  MPIN दज[ कर के Ǔनचे Ǒदए गए चेक बॉÈस पर click  
कर के Ĥोसीड पर िÈलककरे



VNO User Login Window -

फोटो èकैन होने पर ͩकसान कȧ फोटो Ǒदखाई देगी जैसा कȧ ऊपर èĐȧन मɅ Ǒदखाया गया है, एव ंइस तरह ekyc कȧ ĤͩĐया 
सàपूण[ होगी



•अगर ͩकसान लोकेशन पर उपिèथत नहȣं है  
 

•  Select Beneficiary is not available on location 
option 

•  ͩकसान के रिजèटड[ मोबाइल नंबर पर EKYC कȧ
काय[वाहȣ पूण[ करने हेत ुएसएमएस Ĥेͪषत  
 

•  ͩकसान ɮवारा ई-केवायसी फेस अथवा 
बायोमेǑĚक के माÚ यम से करने पर काय[वाहȣ पूण[। 



•VNO ɮवारा अपाğता अɮयतन  
 

•  अपाğता अɮयतन करने के उपरांत उसका 
अनुमोदन तहसील/िजला यूजर ɮवारा ͩकया जाएगा  
  

•  तहसील/िजला यूजर ɮवारा ǐरजेÈ ट करने पर 
पुन: स× यापन करना होगा।  



Thank You Thank You 
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