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Version Control

Version Date Change Author
1.0 18-03-2024 Created Saurav Siddhartha
2.0 12-07-2024 Amended Saurav Siddhartha

Context

To provide financial support to all landholding farmers’ families in the
country having cultivable land, the Central Government has implemented a
Central Sector Scheme, namely, “Pradhan Mantri Kisan Samman Nidhi (PM-
KISAN).”

Under this scheme financial benefit of Rs. 6,000/- per year is transferred into
the bank accounts of farmers’ families across the country, subject to certain
exclusion criteria relating to higher income status, through the Direct Benefit
Transfer (DBT) mode. The amount is transferred in three equal instalments of
Rs 2,000/- every four months, viz. April-July, August-November, and
December-March each financial year.

Problem Statement:

The operational guidelines of the PM-KISAN scheme state that "Efforts
should be undertaken by State/UT Governments to ensure checking
for around 5% of the beneficiary for the eligibility during the year."
It indicates that the States/UTs are required to physically check the random
sample group of beneficiaries of the scheme each year. It is to ensure that
the scheme does not include any fraud beneficiaries.

The physical verification process started in the scheme in the financial year
2020-21. In the first process, 5% random beneficiaries who received benefits
in the given financial year are considered. For the physical verification in the
financial year 2021-22, 10% random beneficiaries were considered.

The number of beneficiaries in the PM-KISAN scheme has grown by more
than 21.4% Y-o0-Y since the first instalment, which is a significant growth.
With this much growth, the States/UTs have to ensure that no fraudulent
activities are going on in the scheme. Therefore, there is a need to
streamline the scope of physical verification.

Note: This SoP is for conducting physical verification for FY 2022-23 and FY
2023-24 by the States/UTs

For FY 2022-23 and FY 2023-24, the physical verification shall be
conducted by Village Nodal Officers (VNOs) through the PM-KISAN mobile
application under the PM-KISAN scheme.
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The following are the specifics of the process that can be followed for
conducting the beneficiaries' 5% annual physical verification:

a) List of beneficiaries under physical verification for specific villages to

be made available for the VNOs in their mobile app login window.

b) VNOs to be able to do face auth based eKYC of the beneficiaries

under physical verification. Further, VNOs can continue and mark
the beneficiary eligible/ineligible/dead.

c) A report for monitoring the progress of the respective

States-UTs/Districts/Sub-Districts/Blocks shall be generated on the
portal.

Proposal:

iv.

It is proposed that the physical verification for the financial year
2022-23 shall be carried out for 5% of randomly selected
beneficiaries who received the benefit in FY 2022-23. And for the
financial year 2023-24 shall also be carried out for 5% of randomly
select beneficiaries who received the benefit in FY 2023-24. The
beneficiary selected for the 5% physical should be the subset of the
beneficiaries for whom the transaction was a success. The 5%
random sample is only applicable for rural villages. And each village
should be appropriately represented in the physical verification. For
example, it would be preferred if 5% beneficiaries can be selected
from all the villages except for a few exceptions where the number
of beneficiaries may be very less (< 10).

It is to be ensured that the randomly selected beneficiaries opened
for the physical verification do not fall under any exclusion criteria
which includes income tax payee, pensioner, etc. as of date and the
State/UT have not marked them ineligible or death case. Further,
only such beneficiaries should be randomly selected for the physical
verification who have not been opened for physical verification
earlier.

It is to be ensured that the physical verification list opened for FY
2022-23 and FY 2023-24 are mutual exclusive. For example: If 8.11
Cr unique beneficiaries received the benefits in FY 2022-23,
therefore around 40.55 lakh beneficiaries shall be opened for
physical verification as per the criteria mentioned above. And
similarly, 8.90 Cr unique beneficiaries received the benefits in FY
2023-24, therefore around 44.5 lakh beneficiaries shall be opened
for physical verification as per the criteria mentioned above. There
should be no overlap between 40.55 lakh and 44.5 lakh
beneficiaries opened for verification in FY 2022-23 and FY 2023-24
respectively.

The States/UTs should be given a deadline to finish the activity as it
is observed that the States/UTs still haven't finished the physical
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verification for the financial year 2020-21 and 2021-22. The
deadline is 31 July 2024

Process Flow:
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Process for Physical Verification:

1. Initiation

>

Start: Village Nodal Officer (VNO) clicks on the beneficiary's name
in the PM-KISAN mobile application to start the verification
process. The list of beneficiaries who are opened in physical
verification shall be made available to the VNOs in their login in
the PM-KISAN mobile application.

2. Verification Process

>

The VNO shall be given three options to choose from. The list of
options are as under:

i. Beneficiary is alive and eligible.

ii. Beneficiary is alive but ineligible.

iii. Beneficiary is dead.
If the VNO chooses “Beneficiary is alive and eligible”, then they
have to further choose from the below options:

i. Beneficiary is available at the location.

ii. Beneficiary is unavailable at the location.
If the VNO chooses “Beneficiary is available at the location”,
then, VNO proceeds with eKYC of the beneficiary and no further
approval is required after completion of eKYC.
If the VNO chooses “Beneficiary is unavailable at the location”,
then, a SMS is triggered to the beneficiary to complete eKYC
through biometric (available at CSCs/SSKs)/face auth. The
beneficiary's record to be opened for self eKYC through biometric
or face auth only after VNO chooses this option. If the beneficiary
completes their eKYC, then their physical verification process
shall be completed, and no further approval is required.
If the VNO chooses “Beneficiary is alive but ineligible.”, then,
they have to choose from the below mentioned appropriate
reasons for marking the beneficiary ineligible:

Reasons for Marking Ineligible:

i. Employee/Present Constitutional Position Holder
ii. Employee of a Central/State/Local Bodies/PSU
iii.  Other Family Member Receiving the benefits
iv. Landless Farmer
v. Institutional Land Holder
vi. Land ownership does not stand in their name as on

01.02.2019
vii. Land owner after 01.02.2019
viii.  Other than Agriculture
ix. NRI

X. Superannuated/Retired Pensioner

xi. Registered Professional
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Specific Case:

If VNO chooses "Other Family Member Receiving the benefits", the
VNO must enter the Aadhaar of the member already availing the
benefits and the relationship of that beneficiary with the beneficiary
opened in physical verification (Spouse, Minor Daughter, Minor Son,
etc.).

After marking ineligible, the VNO has to complete the face auth
based eKYC of the beneficiary to complete the physical verification
process. In such cases the payment shall be stopped after the
marking. Furthermore, such cases shall go for approval to the
District (DNO), to the State/UT (SNO) for final approval. All the
approvals have to be completed within 30 days. Additionally, if the
record is rejected at any level (State/UT or District), then that
beneficiary shall be considered at eligible and shall be processed as
per the ineligibility revocation SoP.

If the VNO chooses “Beneficiary is dead.”, then the VNO has to enter
the Aadhaar of the dead beneficiary opened in the physical
verification. In such cases payment shall be stopped after the
marking. Furthermore, such cases shall go for approval to the
District (DNO), to the State/UT (SNO) for final approval. All the
approvals have to be completed within 30 days. Additionally, if the
record is rejected at any level (State/UT or District), then the
beneficiary shall be reopened for physical verification and sent back
to the VNO.
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1. VNO User Creation Process



Complete User Manual For VNO User

1. (AT / 39-TSel / sdleh) & arg NuH fohaeT Alega tiadhesT & 6T I# TalT Alsd
RN JoX =T HbaT|
g ow a_@I'\EI'IS_c'I UT 19 =) (https://fw.pmkisan.gov.in) .

2.9 Yok § AT & a1 oM yeftld R fears <ol

PM Kisan Samman Nidhi

Department of Agriculture and Farmers Welfare
Ministry of Agriculture & Farmers Welfare
Government of India

Direct Entry ~ XML Upload ~ Reports Correction Module~ Lists, RFT, FTO~ PFMS Reports ~ User Management~ Downloads ~ Grievance Management~ Location Directory ~ Localization ~

Welcome Dr PmkisanState LEE LR State 07-Aug-2023 G+ Logout
Manage Role
Functionalities available at PMKISAN behind Login at various B b-district/ Block as per authorized role

DSC Registration
P User Management Marking of De

P New registration of Farmers (Rural & Urban) Approval of Dd

» Invalid xml data correcticn
»
» Bulk Uploading of Listof Farmers in XML format for P Revocation of  Create VNO User
»
»
»

Mew registration of Farmers (Rural & Urban)
Correction for permanent rejected data
Remark wise data correction

Correction of Land details

Download DSC Signer Tool

registration LVELCEIRYEIE  User Modification History
» Approval of self-registered Farmers Payment Refu

» Downloading of List of farmers for verification for Payment Refu Duplicate Adhaar Correction
payment process P Payment refu First level PFMS rejected data (Rural/urban)
P Stop payment Activity through NTRP Contact Us correction

List of All Users
Change User Admin

rvyFvvwvwvwvwyywy

P Freezing of List » Grievance Ma Update User » Correction for stop payment

P RFT generation (All districts/ partial districts) » Technical Que Change Password P Correction for transaction failure
» RFT signing digital /manual P Localization » Duplicate Bank account correction
» Downloading of payment Status P MIS Reports P Basic information correction



PM Kisan Samman Nidhi

Department of Agriculture and Farmers Welfare
Ministry of Agriculture & Farmers Welfare
Government of India

Direct Entry - XML Upload ~ Reports Comection Module - Lists, RFT, FTO~ PFMS Reports = User Management = Downloads~ Grievance Management - Location Directory - Localization~

\Welcome Dr PmkisanState Create User State 07-Aug-2023 C Logout
Manage Role
Functionalities available at PMKISAN behind Login at various EE ey s b-district/ Block as per authorized role
DSC Registration )
» Invalid xml data correction
P New registration of Farmers (Rural & Urban) P New registration of Farmers (Rural & Urban)
» Bulk Uploading of Listof Farmers in XML format f Create VNO User » Correction for permanent rejected data
registration User Modification History » Remark wise data correction
» Approval of self-registered Farmers : » Correction of Land details
» Downloading of List of farmers for verification for » Duplicate Adhaar Correction
payment process } First level PFMS rejected data (Rural/urban)
» Stop payment Activity through NTRP Contact Us correction
» Freezing of List } Grievance MarfUE 1L » Correction for stop payment
» RFT generation (All districts/ partial districts) » Technical Que » Correction for transaction failure
» RFT signing digital /manual P Localization P Duplicate Bank account correction
» Downloading of payment Status » MIS Reports » Basic information correction

» User Management
Download DSC Signer Tool

List of All Users

Change User Admin

Change Password
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Village Level Modal Officer (WVNQO) User Creation

User Lewvel = —Select—-

State *

4 B

—Select State—

WNO Personal|Details
Mame ~ Dr o~ Mame
Designation = —Select— B
Email Email id
\ Mobile J Maobile no
Role = —Select—-

Note - Please enter correct Information and do not use duplicate Mobile number and Aadhaar Number.

4. 7&@IT T Fhedl H TTWTH SAThRI J & &I Submit For Adhaar Authentication aTel e T
yefid gl g ded W Foled .



Village Level Nodal Officer (WNQ) User Creation

User Level &

—Select-- ~
SAATeT —Select State— g
YWINO Personal Details
Name * Dr =~ NMame
Aadhaar No. © Aadhar number Submit For Aadhaar Authentication
Designation = Select— "
Email Email id
Mobile = Mohile no
Role = —Selact-—- -
Mote - Please enter correct Information and do not use duplicate Mobile number and Aadhaar Mumber.

5. Submit For Adhaar Authentication dTel [Xd T O geita ?f Q%' ded W Felh el & 9l U v
fdehed “Role" #H "VNO TeR" el Tl .
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7. &1 TohT aTT 3UTaTehdlT w118 3R IMUR 1S A 3ifehcd 3ISH HATH HATIH & Demo
Authentication & foIT “Adhaar authentication ” S¢sT 9 [Seleh |

8. el Demo Authentication o §T¢ XehlS THE del o ToIU HATHE dcaT 3TeTs AT

9. 7R’ SeT W Feleh el & 91C &of [hT ITT AESoT A T A T 31T HEAU & TTY Teh A9
PIS THUATH H AT SATUIT| 3ETEIVT - “AATTaleT UTFedusT s &: 0000 SHT YT YT ThaTe
ASSATTH  cTT3NeT el o foIw hi”

10. THUATH & g IIcd 7 gl W NuAfRIT Aicd 9T 3Tasy RAIE (Activation code of VNO
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Farmer Registration Reports

First Level Aaccepted Data
First Lewvel accepted Data (Urban)
Inwvalid aadhaar data uploaded by State/District

Death Rewvocation Status

Bulk Registration XML File Details

Mew Reports Menu

Assigned Willages of WNO _
Account registered in other state

Status of Death Marking

External Users Status Report

Activation Code of External(e- s
Activation Code of WNO Users

Status of VMO Users Counts

Aadhaar Status Report

Aadhar Correction Status

Status of aadhar Failure

Death/Ineligibliity Status Report

State wWise First Lewvel Farmer Count Report
State wise data uploaded by States/Districts
Saturation Report

Status of permanently deleted data

User wise status of data uplocaded

User wise Status of Self Registered Farmer
List of Inwvalid Data
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el
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Activation Code of Village Level Nodal Officer (VNO)
State * District = Sub District Block
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2.Change/Assign Village to VNO



PM Kisan Samman Nidhi

Department of Agriculture and Farmers Welfare

Ministry of Agriculture & Farmers Welfare
Government of India

KCC~ Dashboard - Direct Entry - XML Upload~ Reports

Grievance Management- Location Directory - Localization -

Correction Module -

Lists, RFT, FTO~

PFMS Reports -

User Management- Downloads -

Create User

Activate-Deactivate User

Welcome DSC Registration Jan-2025 G+ Logout
Download DSC Signer Tool
Village Level Nodal Officer (VNO's) Details for Edit User Modification History % =
Create Exiernal User
Create VNO User
State * District * Sub District * List of All Users
MADHYA PRADESH v RAJGARH v Narsinghgarh v el Lses A
Cont;
VNO Name District Name  Sub District Name Block Name SR daibes
Upuas Usc
abdul latif mizwani RAJGARH Narsinghgarh NARSINGHGARH 9329441315 T ]
ambaram ahirwar RAJGARH Narsinghgarh NARSINGHGARH 9993577958 o
tips://fn.pmkisan.gov.in/UserReg VNO_edit.aspx RAJGARH Narsinghgarh NARSINGHGARH 6262428707 r 4 o

TSret/agdier Yo AR el o F16 Yo HeATHT 00T 3 37UST VNO JoR T TeFeleh Shdatl
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Government of India

KCC-  Dashboard-  DirectEntry-  XMLUpload-  Reports  Comection Module-  Lists, RFT.FTO-  PFMSReporis-  User Management-  Downloads-

Grievance Management-  Location Directory-  Localization -

Welcome State MADHYA PRADESH 03-Jan-2025 (G Logout
Village Level Nodal Officer (VNO's) Details for Edit i;'; =l
— Y
State * District * Sub District * Block
MADHYA PRADESH v ~-Select District-- v —Select Sub District v ~Select Block- v Get Data
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Government of India

KCC~ Dashboard ~ Direct Entry ~ XML Upload - Reporis Correction Module -~ Lists, RFT, FTO~ PFMS Reports~ User Management - Downloads -

Grievance Management - Location Directory - Localization -
Welcome State MADHYA PRADESH  08-Jan-2025 G+ Logout
Village Level Nodal Officer (VNO's) Details for Edit E_fg =l
State * District Sub District * Block
MADHYA PRADESH b RAJGARH v Narsinghgarh v —Select Block— v
VNO Name District Name  Sub District Name Block Name VNO Mobile  EditiAdd Village  Transfer/Retire/Death
abdul latif mizwani RAJGARH Narsinghgarh NARSINGHGARH 9329441315 @ <= O
ambaram ahirwar RAJGARH Narsinghgarh NARSINGHGARH 9993577958 @ o
anita sadh RAJGARH Narsinghgarh NARSINGHGARH 6262428707 @ o
archna prajapati RAJGARH Narsinghgarh NARSINGHGARH 7400512968 4 0
arpit saxena RAJGARH Narsinghgarh NARSINGHGARH 7806086087 7 ol

TSI Edit Tashed TG RTd 819T, S8 faehod UX fobeTeh el UX G aTia 31T+ fast et foras sudiarshe
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User Name

MADHYA PRADESH RAJGARH Narsinghgarh NARSINGHGARH
Designation village Level Nodal Officer (WNO) -~

Role VNO_User -

VNOC Mobile 9584598350

Email id Email id

Remaining Villages to Select Khaleli { 430225 ) Jhumka ( 480227 ) .

Anwali ( 480232 ) [ Bari Gadia ( 480132 )

[ Barkhedi Garhi ( 480156 ) [ | Barodi { 450276 )
|| Beejwa ( 480167 ) [ | Bhagor [ 430081 )

[ Bherupura ( 480168 ) [ Bhil Khedi ( 480082 )
) Bilwa Bhat ( 480272 ) (] Bisarti ( 4530231 )

] Chainpura Kalan { 480108 )

[ Chainpura Khurd [ 430153 )

[ Chand Badli ( 480294 ) [ Charpura ( 480152 )
) Dariyapura ( 430141 ) [ Dev Badli { 480170 )

MNumber of Assigned Villages to this VNO :- 3
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3. User Manual
for VNO User
Login at PM

Kisan Mobile
Application

1110 DO » 2l 94% 8

PM-Klsan SAmman Nidhi

Department of Agriculture & Farmers Welfare
Ministry of Agriculture & Farmers Welfare
Government of India

Design and Developed by
National Informatics Center
Ministry of Electronics & Information Technology
Government of India




VNO User Login Window -

10:15AMO ©

6:44PM® 5 & 5

(= Login

Login Type

[ Village Officers V]

Aadhaar No

[ J
[ )

Enter Activation Key
State Officials [ ]

Select

Update Mobile Number

Beneficiary Enter OTP

External Users [ ]

Village Officers
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VNO User Login Window -

6:44PMT & © 5 B tal = &) #

PM-Kisan

ding land seeding :
Q ending eKyc : 36
ABPS readiness pendency : 22
Pending physical verification : 25

Complete physical verification : 0
Beneficiary not at location : 0

VNO Dashboard

Select Pending
Physical
Verification

Logout

@ <

VNO 22161E TX fFerer o & Uf2 e fohfiener aRharerel X ot &Y



VNO User Login Window -

Select Option For Physical
Verification

Select Option For Physical
Verification
O Beneficiary is dead.

O Beneficiary is dead.

O Beneficiary is alive but ineligible. R s e bt nSHALES

(® Beneficiary is alive and eligible.

O Beneficiary is alive and eligible.
Clear Selected Data

Clear Selected Data
O Beneficiary is not available on
location.

® Beneficiary is available on location.

tration Id
|
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VNO User Login Window -

11:36 = .1 100%B8 1134 DD -« = all 96% 08
OBD - v *° 1:50 PM | 1.6KB/s 3 @ &2 Coll B3 .1l @D

Capturing face

)
RABHAAR
Guide Face Authentication

Keep lighting even and proper

Consent Form (><] Enter MPIN ’ ’ ’
Please provide consent to scan face for
® & ®

e-KYC! Enter MPIN

1 agree to provide my aadhaar for [ ]

[J aadhaar based KYC using face
authentication. Forgot MPIN
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Scan Face

Maintain appropriate distance from device camera
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|:| | am aware of this. Do not show me again.
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* Select Beneficiary is not available on location
option
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